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Term and conditions of trading

1. Definition – “The Company” shall mean Epping Industrial Coatings Limited. “The Customer” means the purchaser or persons or organisation dealing with the company in connection with goods or services supplied by the company.
2. Delivery dates given or requested cannot be guaranteed by the Company although every effort will be made to meet such dates.  The Company however, accepts no responsibility or liability for any losses whatsoever incurred by the Customer due to late delivery or delays or defects.
3. Any shortages in delivery or defects must be noted by the Customer and advised to the Company in writing within 3 days of the delivery date.  The Company accepts no responsibility for delivery shortages or defects to goods signed for as unexamined or unchecked.
4. The Customer shall determine the suitability of the goods for their intended use, and the Company accepts no responsibility or liability arising should the goods not prove satisfactory for such intended usage.
5. In the event of orders placed by the Customer being cancelled, the Company reserves the right to charge for all works undertaken or materials purchased on behalf of the customer, including loss of profit where applicable.
6. Goods must be paid for in full prior to despatch, unless for approved accounts or with prior written agreement of the Company.  Payment by cheque must be cleared before goods are despatched.  The Company reserves the right to alter prices, and components supplied will be based on prices current at the date of despatch.  Prices quoted are ex-works and exclude VAT and carriage unless otherwise stated by the Company.
7. The Company reserves the right to charge a minimum order value subject to discussion excluding VAT and carriage.
8. Payment terms on approved accounts are 30 days nett from the date of invoice unless alternative terms have been agreed in writing by the Company prior to any orders being placed by the Customer.  The Company reserves the right to charge interest on overdue accounts at 7.5% above base rate, calculable from the due date.
9. Any orders placed by the Customer with the Company are done so on the basis that the Customer accepts without reservation the Terms and Conditions of the Company herewith which override any other Terms and Conditions which may be stipulated at any time by the Customer either verbally or in writing. English law will apply to all contracts between the Company and the Customer.
10. Until goods are paid for in full, the Company reserves the right of ownership and the Customer is liable for any loss or damage to such goods.  In the event of non-payment in breach of the payment terms of the Company, the Customer accepts that the Company may repossess the said goods directly without incurring trespass.  The Customer will hold the Company harmless for any consequential loss or damage should the said good be recovered directly from a third party, The Customer will be liable for any cost incurred by the Company for the re-possession of the above goods.

11. The Company reserves the right to withhold delivery of goods in the event of the Customer failing at any time to comply with these Terms and Conditions without prejudice to clause (6).
12. The Customer shall indemnify the Company against all loss, damage and expenses resulting from any and every infringement of patent, copyright, registered design or trademark resulting from the special manufacture and supply of goods by the Company from details originating from the Customer.
13. Any clerical errors or omissions contained within the quotation, acknowledgement or invoice submitted by the Company shall be rectified by the Company on discovery and, as soon as practicable, notified to the Customer; such errors or omissions shall not be binding on the Company and rectification thereof shall not invalidate the contract.
14. Any drawings or samples or prototypes which may be provided by the Company will remain the property of the Company and will not be binding as to detail or colour or other finish unless previously agreed in writing by the Company.  Every effort however will be made by the Company to ensure that such variations are minimised.
15. All materials or processes used by the Company in connection with the supply or goods for the Customer will be subject to any conditions imposed by the suppliers of such materials or processes.
16. The Company will only accept responsibility for faulty or defective goods to the extent of normal product liability and to the value of the Company’s invoice appertaining to that product and does not accept any consequential loss appertaining thereto.  The Company does not accept any responsibility or liability for any problems, losses, costs or claims incurred by the Customer in respect of goods provided by the Company in accordance with designs, specifications or directions provided by the Customer.
17. The Company reserves copyright on all products designed by the Company for the Customer or third parties unless alternative arrangements are agreed in writing by the Company.
18. The Company undertakes to provide goods to the Customer’s specification supplied in writing at the time of placing order unless the Company deems there to be a more suitable or reasonable alternative method of manufacture.  Where verbal, ambiguous or contradictory specifications are provided by the Customer, the Company reserves the right to produce goods in accordance with the Company’s interpretation of order requirements.
19. Where the Customer’s products for coating are deemed to be unsuitable for coating by the Company (e.g. rusty steel, defects in the metal, problems on pre-coatings) the Company accepts no responsibility for subsequent problems with coating that are requested by the Customer on that unsuitable product.
20. Where a Customer’s product is deemed to be unsuitable for coating by the Company (see above) and the Customer wants to proceed a disclaimer must be signed by the Customer before the work will be processed and the Company again accepts no responsibility for subsequent problems.
21. The Company reserves the right to charge interest of 7.5% above base rate on invoice total for any work not collected within 7 days of completion for cost of storage of said work.  The Company accepts no responsibility on work which is damaged if it has not been collected once the Company has advised the Customer their work is completed.
